Terminology

Adding Value

Business Environment
Business Management
Combination Organisation
Command Economy
Commercial Organisation
Competitive Value Adding
Controlling

Economic System

External Communication Function
Financial Function

Free Market Economy

General Management Function
Gross Domestic Product (GDP)
Human Resource Function
Information Management Function
Leading

Logistics and Purchasing Function
Macro Environment
Manufacturing Organisation
Market Environment

Marketing Function

Micro Environment

Needs

Operations Function
Organisational Functions
Organisation

Organising

Planning

Primary Activities

Role Players

Service Organisation

Socialist Economy

Supporting Activities

Systems Theory

Value Chain

Want

Waardetoevoeging
Sake-omgewing
Ondernemings-bestuur
Kombinasie Organisasie
Bevel-ekonomie
Kommersiéle Organisasie
Mededingende Waardetoevoeging
Beheer

Ekonomiesestelsel
Eksterne- kommunikasiefunksie
Finansiélefunksie
Vryemark-ekonomie
Algemene Bestuursfunksie
Bruto Binnelandse Produk
Menslike Hulpbronfunksie
Inligtingsbestuur-funksie
Leiding

Logistiek en Aankope -funksie
Makro-omgewing
Vervaardingings-organisasie
Mark-omgewing
Bemarkingsfunksie
Mikro-omgewing

Behoeftes

Operasionele Funksie
Organisatoriese Funksies
Organisasie

Organisering

Beplanning

Primére Aktiwiteite
Rolspelers

Diensorganisasie
Sosialistiese Ekonomie
Ondersteunings-aktiwiteite
Stelselteorie

Waardeketting

Begeerte



Business Environment
Change

Community Environment
Competition

Cultural Environment
Customers

Economic Environment
External Business Environment
Global Environment
Governmental Environment
Innovation

Intermediaries

Internal Business Environment
International Environment
Legal Environment

Macro Environment
Management

Micro Environment

Natural Environment
Organisation
Organisational Culture
Organisational Structure
Political Environment
Social Environment
Stakeholders

Suppliers

Sustainability

SWOT Analysis
Technological Environment

Sake-omgewing
Verandering
Gemeenskaps-omgewing
Mededinging
Kulturele-omgewing
Kliénte
Ekonomiese-omgewing
Eksterne sake-omgewing
Globale-omgewing
Regerings-omgewing
Innovasie
Tussengangers

Interne Besigheids-omgewing
Internasionale-omgewing
Wetlike-omgewing
Makro-omgewing
Bestuur

Mikro-omgewing
Natuurlike-omgewing
Organisasie
Organisasiekultuur
Organisasie-struktuur
Politieke-omgewing
Sosiale-omgewing
Belanghebbendes
Verskaffers
Volhoubaarheid

GBSS Ontleding
Tegniese-omgewing



Aptitudes and Talents

Black Economic Empowerment
(BEE)

Break-Even Point

Business Plan

Calculated Risks

Close Corporation (CC)
Commissioner for Unemployment
Insurance

Commitment

Corporate Entrepreneur (see
Intrapreneur)

Cover Letter

Creativity

Department of Trade and Industry

Employment

Employment Contract
Entrepreneur

Entrepreneurial Success Factors
Established Organisations
Executive Summary

Expertise

Feasibility Study

Financial Plan

Franchisee

Franchisor

Global Entrepreneurship Monitor
Habitual Entrepreneurs
Industrial and Commercial
Legislation

Innovation

Interpersonal Skills

Intrapreneur

Labour Relations Act

Law Reform of Organisation Forms

Leadership

Legal Capacity

Legal Forms of Organisations
Legal Requirements

Aanleg en Talente

Swart Ekonomiese Bemagtiging
(SEB)

Gelykbreekpunt
Besigheidsplan

Berekende Risiko’s

Beslote Korporasie (BK)
Kommissaris vir Werkloosheid-
versekering

Verbintenis

Korporatiewe Entrepreneur (sien
Intrapreneur)

Dekbrief

Kreatiwiteit

Departement van Handel en
Nywerheid

Indiensneming
Indiensnemingskontrak
Entrepreneur
Entrepreneuriese Suksesfaktore
Gevestigde Organisasie
Uitvoerende Opsomming
Kundigheid
Uitvoerbaarheidstudie
Finansiéle plan
Handelsvergunningnemer
Handelsvergunninggewer
Globale Entrepreneurskapmonitor
Gewoonte-entrepreneur
Industriéle en Kommersiéle
Wetgewing

Innovasie
Interpersoonlike-vaardighede
Intrapreneur
ArbeidsverhoudingeWetgewing
Wethersiening van
Organisasievorme

Leierskap

Wetlike Vermoé

Wetlike Organisasievorme
Wetlike Voorvereistes
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Licensing

Local Authority

Management Team
Marketing Plan

Market Need

Market Share

Medium and Large Organisations
Micro and Small Organisations
Mission

Motivation

Net Profit

Opportunities

Organisational Income
Partnership

Patent

Perseverance

Private Company (Pty)Ltd
Production / Operational Plan
Product / Service Plan
Public Company Ltd
Receiver of Revenue

Skills

Small Organisation

Small Organisation Manager
Sole Proprietorship

Testing of Products

Total Early Stage
Entrepreneurship (TEA)
Trademark

Type of Economic Activity
Viability Study

Lisensiéring

Plaasklike Owerheid
Bestuurspan

Bemarkingsplan
Markbehoefte

Markaandeel

Medium en Groot Organisasies
Mikro en Klein Organisasies
Missie

Motivering

Netto Wins

Geleenthede
Organisasie-inkomste
Vennootskap

Patent

Uithouvermoé

Private Maatskappy (Edm) Bpk
Produksie / Operasionele Plan
Produk / Diens -plan

Publieke Maatskappy (Bpk)
Ontvanger van Inkomste
Vaardighede

Klein Organisasie / Sake
Kleinsake-bestuurder
Eenmansaak

Produktoetsing

Totale-vroegfase Entrepreneurskap

Handelsmerk
Soort Ekonomiese Aktiwiteit
Lewensvatbaarheidstudie



Business Ethics

Code of Conduct
Corporate Social Responsibility
(CSR)

Corruption

Ethical Consumerism
Ethical Business Cycle
Ethics

Governance

Human Rights

Norms

Plagiarism

Profitability

Sexual Harassment
Social Responsibility
Values

Whistle Blowing

Besigheidsetiek
Gedragskode
Korporatiewe Sosiale
Verantwoordlikheid
Korrupsie

Etiese Verbruikerswese
Etiese Besigheidsiklus
Etiek

Gedrag

Menseregte

Normes

Plagiaat
Winsgewendheid
Seksuele-teistering

Sosiale Verantwoordelikheid

Waardes
Fluitjie blaas



Business Logistics

Distribution Channels

Distribution Resource Planning
(DRP)

Economic Order Quantity (EOQ)
Global sourcing

Inbound Logistics

Inventory holding

Inventory Management

ISO (International Organisation for
Standardisation)

Lean Logistics

Logistics

Logistics Management

Material Resource Planning (MRP)

Organisational levels

Outbound Logistics
Outsourcing

Purchasing (Procurement)
Purchasing Cycle

Purchasing Expenditure and Profit
Purchasing Management
Purchasing Management Tasks
Preferential Procurement
Supplier Performance

Supplier Relations

Supplier

Supply Chain

Supply Chain Management (SCM)
Transportation

Transportation Management
Warehousing

Warehousing decisions

Besigheidslogistiek
Verspreidingskanale
Verspreidings-hulpbronbeplanning

Ekonomiese-bestelhoeveelheid
Globale-verkryging

Inwaartse Logistiek
Voorraadhouding
Voorraadbestuur

ISO (Internasionale Organisasie vir
Standaardisering)
Skraallogistiek

Logistiek

Logistiekebestuur
Materiaalhulpbron-beplanning
(MHB)
Organisatoriese-vlakke
Uitwaartse Logistiek
Uitkontraktering

Aankope (Voorsiening)
Aankoopsiklus

Aankope Uitgawes en -Winste
Aankoopbestuur
Aankoopbestuurstake
Voorkeurverkryging
Verskafferprestasie
Verskafferverhoudinge
Verskaffer

Toevoerketting /
Voorsieningsketting
Toevoerketting-bestuur
Vervoer

Vervoerbestuur

Pakhuis

Pakhuisbesluite



Batch Processes
Broad Responsibilities

Continuous Processes

Cost Objective

Dependability Objective

Direct Responsibilities
First-in-first-out Sequencing (FIFO)
Flexibility Objective

IDEFO

Indirect Responsibilities

Inputs

Intangibility

Jobbing Processes
Last-in-first-out sequencing (LIFO)

Longest Operating Time (LOT)
Manufacturing Operational
Processes

Mass Processes

Mass Services

Operations Management
Operations Strategy

Outputs

Product

Product Design

Professional Services

Quality Objective

Service

Service Operational Processes
Service Shops

Shortest Operating Time (SOT)
Specifications

Speed Objective

Systems Approach

Total Quality Management (TQM)
Transformation Process

Value Chain

Variation

Variety

Visibility

Stuklotprosesse

Breé / Oorhoofse
Verantwoordelikhede
Deurlopende Prosesse
Kostedoelwit
Afhanklikheidsdoelwit

Direkte Verantwoordelikhede
Eerste-in-eerste-uit Volgorde(EIEU)
Aanpasbaarheiddoelwit
IDEFO

Indirekte Verantwoordelikhede
Insette

Nie-tasbaarheid
Stukwerkprosesse
Laaste-in-eerste-uit Volgorde
(LIEV)
Langste-operasioneletyd (LOT)
Vervaardigings-operasionele-
prosesse

Massa-prosesse
Massa-dienste
Operasionelebestuur
Operasionele-strategie
Uitsette

Produk

Produkontwerp
Professionele-dienste
Kwaliteitdoelwit

Diens
Diens-operasionele-prosesse
Dienswinkels
Kortste-operasionele-tyd
Spesifikasies

Spoeddoelwit
Stelselbenadering

Totale Gehalte-bestuur (TGB)
Transformasieproses
Waardeketting

Variasie / Andersheid
Verskeidenheid

Sigbaarheid
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Volume Hoeveelheid
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